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Education 

 

 The U niversity of M elbourne  

Ph.D . in Science: H um an-C om puter Interaction (2005 to 2008) 

T hesis title: Understanding the Experience of Serendipity w hen 

Interacting w ith Personal D igital C ontent 

Supervisors: D r Frank Vetere &  A ssociate Professor Steve H ow ard 

 Sw inburne U niversity of Technology  

M aster of M ultim edia (2000 – 02) 

A verage course grade: 87%  

 The U niversity of M elbourne  

G raduate D iplom a in Education: M athem atics &  Science (1993) 

G raduated w ith C lass H 1 

 M onash U niversity  

Bachelor of Science (H onours) in Im m unology (1985-88) 

T hesis: Production of tum our necrosis factor in end-stage 

glom erulonephritis. 

Professional studies R oyal C ollege of M usic, London (external) 

Licentiate D iplom a of M usic (pianoforte) (1984) 

A ssociate D iplom a of M usic (pianoforte) (1983) 

A reas of 

expertise  

 

 U ser-Experience (U X ) : Theory and M ethods 

� Understanding and studying how  experience unfolds and people’s 

sense m aking processes to construct these experiences 

� Strong understanding of the experience of serendipity arising from  

people’s interactions w ith personal digital content 

� T he UX  of digital m usic listening and photo brow sing especially 

serendipitous encounters during interactions 

� Use of random ness to encourage deeper engagem ent and richer UX  

� T he process of defam iliarisation and its influence upon UX , 

im plications on design approaches and m ethods 

� Novel approaches to collecting experiential data 

Strong qualitative research and analysis skills 

Use of qualitative analysis softw are: NVIVO  

Internship  

 

 
M icrosoft R esearch C am bridge, U K  (Jan – M arch 2008) 

Socio-D igital System s G roup, Supervisor: Professor R ichard H arper 

M ain w ork: D esigning an interactive system  to study the experience of 

Serendipity w hen interacting w ith personal digital photos 

O bjective:  Teaching/R esearch in Interaction D esign/User-Experience  



   

 

A cadem ic 

H onours 

 

 
D octoral C onsortium  Travel Scholarship (June 2006) 

O ne of the ten graduate students chosen out of a pool of international 

applicants by the D esigning for Interactive System s (D IS) C onference to 

present at the D IS doctoral consortium  at Pennsylvania State University 

A ustralian Postgraduate A w ard (A PA )  

Based on academ ic m erit and potential to succeed, I w as successful in 

gaining a three-year A PA  scholarship from  the C om m onw ealth 

G overnm ent to support m y Ph.D . candidature. (2005 – 2008)  

Research   M ain research experience is in relation to m y PhD  research topic 

(carried out internally and overseas). I also assisted in other 

departm ental research projects although I w as not involved in the 

w riting and publication of papers. 
M ain researcher M icrosoft R esearch C am bridge, U .K . (Jan –M ar 2008)  

C onceived the idea and designed the desired interactions of a novel 

photo presentation system  w ith a dice-led input device. T his w as 

deployed in three households in the U.K . to study people’s experiences 

of serendipity w hen interacting w ith personal digital photos. 

� M ain researcher—designed the entire approach and rationale of the 

study 

� R esearched and secured the necessary hardw are for the system  

� W orked closely w ith a program m er (D r Tim  R egan) to create, test 

and refine the system  

� R efined the im plem entation of the dice-led input device. 

� C onducted the field study on m y ow n: data gathering and analysis 

 
M ain researcher 
PhD  Fieldw ork 

PhD  fieldw ork, The U niversity of M elbourne, A ustralia (2006-2007) 

� C onducted a highly focused  8-w eek long field study to study 

people’s experiences of digital m usic listening, in particular of 

shuffle listening in their everyday lives 

� D esigned and carried out a 3-w eek long experim ent to study the 

relationship betw een people’s experiences of serendipity during 

listening and the degree of their fam iliarity w ith the m usic 

A pproaches used: diary studies, open-ended interview s, dice-led 

activities, m eta-data capture and alternative m odes to support data 

capture, e.g., m obile phone, personal blogs, etc. D ata analysis using 

grounded approach 

� C onducted a broad exploratory study using w ebnography to 

understand the experiences of shuffle listening and digital m usic 

listening in general.  
Research Assistant 
 
 
 
  

Lifeblog Project, The U niversity of M elbourne, A ustralia (2005) 

� A ssisted w ith interview ing of participants 

� C ontacting and m anaging participants 

Principal researchers: D r Frank Vetere &  D r Elizabeth H artnell-Y oung 



   

 

Related experience 
 
 
 
 
 
 

Photo C ollage System , The U niversity of M elbourne, A ustralia (2007) 

C ontributed to the design, thinking and discussion of a synchronous, 

distributed, touch-screen photo display system  that explores 

intergenerational relationship via photos and texts.  

Principal researcher: D r Frank Vetere 
 

Publications 

(peer review ed) 

  

Journal (peer review ed) T Leong, F Vetere &  S H ow ard, A bdicating C hoice: The Rew ards of 

Letting G o, D igital C reativity  2008, 19(4): 233-243 

 T Leong, F Vetere &  S H ow ard, Take a C hance on M e: Using 

Random ness for the D esign of D igital D evices, Interactions M agazine, 

A C M  Press. 2008, X V.3: 16-19 

Conference (& presentation) 

(peer review ed) 

T Leong, S H ow ard &  F Vetere, C hoice: A bdicating or Exercising, 

Proceeding of the 26th annual SIG C H I conference on H um an factors in 

C om puting System s, Florence, Italy, A C M  Press. 2008: 715-724 
 

T Leong, F Vetere &  S H ow ard, Random ness as a Resource for D esign,  

Proceedings of the 6th C onference on D esigning for Interactive System s 

(D IS), University Park, PA , USA , A C M  Press. 2006: 132-139 
 

T Leong, F Vetere &  S H ow ard, The Serendipity Shuffle, Proceedings of 

the 17th C H ISIG  (O ZC H I), C anberra, A ustralia. A C M  Press. 2005: 1-4 

D octoral Consortium  
 

T Leong. D esigning for Experience: Random ness as a Resource, 

Proceedings of  

the 6th C onference on D esigning for Interactive System s (D IS), 

University Park, PA , USA , A C M  Press. 2006: 346-347 
 

Teaching 

Experience 

(U niversity) 

  

D epartm ent of Inform ation System s, The U niversity of M elbourne, 

A ustralia 
 

2003-2008  
C ourse C oordinator and M entor for Industrial Project (615373) a final 

year undergraduate subject w here students w ork on a real-life project 

w ith an external client and supervised by a departm ental m entor  

Liaised w ith external clients, colleague-to-colleague supervision, lecture 

delivery, assessm ent and developed all the course content. 

Supervised and m entored m any student groups over the years. 

2003-2004 
 
 
 
 
 
 
 

A ssociate Lecturer for M ultim edia &  C om m unications (615280), a 

second year undergraduate subject consisting of lectures, w eekly 

tutorials &  lab w ork 
 

T he m ain contact person besides the C ourse C oordinator in charge of 

the course. A ssisted in coursew ork developm ent and developm ent of lab 



   

 

 
 
 
 
 
 

 

assessm ent. D elivered selected lectures, ran tutorials and labs, 

responsible for all lab w ork developm ent as w ell as supervised (and 

m entored) sessional tutoring staff. 

A lso w orked as a lab dem onstrator, tutor and contributing lecturer to a 

first year undergraduate subject,  
 

2003-2004 D em onstrator &  Tutor for Inform ation System s in O rganisation 

(615120), a first year undergraduate subject consisting of lectures, 

w eekly tutorials and &  lab w ork. 

Teaching A w ard  A w ard for Excellence in Teaching (2005) 

Selected  from  am ongst all teaching staff in the departm ent in 

recognition of m y contribution to teaching in the departm ent  

Teaching achievem ent C onsistently scored highly in the Q uality of Teaching (Q oT ) surveys of 

the subjects I coordinate and taught.  T he Q oT  is conducted by the 

University to survey each subject every sem ester on students’ 

perceptions of the quality of teaching and learning experience in their 

subjects 

O ften receive positive feedback from  students and fellow  colleagues 

regarding teaching skills and com m itm ent to teaching. 
 

Leadership  &  

Com m unity 

Service 

  

University 

 

 

 

 

 

 

D epartm ental 

 

 

 

 

 

 

 

Research groups 

 

O utside university 

C hosen by the Faculty of Science, to speak in a public forum  to  prom ote 

postgraduate studies in Science, A lan G ilbert Building, M elbourne, June 

2006 

Invited by the University of M elbourne, International open day in 

Singapore’s O rchard H otel Ballroom , O ct 2005 
 

� M em ber of  the D epartm ental C oursew ork C om m ittee (2003-05) 

� Project M anager of the departm ent’s w ebsite m igration (2006) 

� O n-going involvem ent w ith various subject and curriculum  

prom otional activities of the departm ent w ithin the University (2002 

– 05) 

� Presented and assisted at the University’s International O pen D ay 

overseas prom otion in Singapore  (2005) 

� C onducted Flash labs on University O pen days (2002 -04) 

� C onducted Flash m asters series for secondary school students (2002-

05) 
 

� C oordinate the Interaction D esign G roup sem inar series (2005-

2007) 
 

� External assessor for undergraduate Industrial D esign final projects 

at R M IT  University (2007) 



   

 

Review ing  

Journal 

 

C onference 

 
 

Interacting w ith C om puters 

Personal and Ubiquitous C om puting 

C H I 2009,  C H I 2008  

M Learn 2007 (M obile Learning) 

Previous 

Em ploym ent 

 

 W orked for nine years as a high school teacher (1994-2002) 

For the final four years, I w as appointed the H ead of various 

D epartm ents, including Science, Perform ing A rts and LO T E (Languages 

other than English). Subjects taught: Biology, M usic and the Indonesian 

language 
 

M em bership  

 

  

A C M : A ssociation of C om puting M achinery 

A PR A : A ustralasian Perform ing R ights A ssociation (w rite/com poser) 
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